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Whether you’re a small company

looking to grow, or a large one

looking to stay competitive, we

offer the technology services and

support you need to succeed. Our

staff is trained and certified in

workstations and peripherals,

networking, voice and data

cabling, telephone systems, and

more. Whatever your technology

needs, we have you covered.



Technology solutions for the workplace.

Our services at a glance. Voice and data cabling: 

■■ Design and installation for a variety of facilities

and building applications

■■ Installation

■■ Support/troubleshooting

Telephone systems:

■■ Installation and servicing of a variety of 

modular systems 

■■ Voicemail

■■ Music on hold

■■ Paging

■■ Intercom

■■ Automated attendant

■■ Public address

■■ Automated call director

■■ Call reporting

■■ Call center/helpdesk

■■ Conference rooms

■■ Security/alarm/life safety

■■ Repair and trouble-

shooting for 

all brands

Workstations/peripherals: 

■■ Purchasing

■■ Installation

■■ Troubleshooting/repair

■■ Ongoing support

■■ Warranty repair for top workstation and printer 

brands

■■ Workstation builds for large implementations

■■ Support strategies for traveling or remote 

customers

Networking: 

■■ Firewalls

■■ Hubs/switches

■■ Routers

■■ VPN

■■ Installation and support for multiple platforms

■■ Database programming (e.g., MS SQL)

■■ Email/workgroup software

■■ Web servers

■■ Voice and data cabling

■■ Wireless networks

Flexible, customized capabilities.
No two customers are alike. That’s why we offer

customized services to meet exacting customer

needs—whether you’re looking for a single 

service or a set of comprehensive technology 

solutions. We also maintain specialized 

expertise in each of our service offerings

—expertise that requires the highest level 

of training and proven proficiency. So no 

matter how difficult your question or issue, 

we’ll have the answer.

To ensure the fastest service, we even offer 

SSI Systech™—a Web-based service tracking 

system that allows you to enter your own service

requests. If you choose our highest level of service,

your requests will be addressed on a 24/7 basis.

Tomorrow’s technology today.
Technology is a moving target. That often makes

customers nervous. After all, it’s a major investment,

so you want it to last. That’s why we anticipate

future trends in technology to make sure you’re

ahead of the game—not behind—when it comes 

to installing technology that will meet tomorrow’s

industry standards. Ultimately, you save money,

because the system we install today should last

beyond current standards—ensuring you a sound

investment.


